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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions dmded in TWO SECTIONS and printed both in HINDI
and in. ENGLISH. *

All questions are compulsory.
The number of marks carried by a qucstiun;’part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off. '
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Qqus ‘A’ SECTION ‘A’
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azmtﬂﬁ%mﬂmﬁﬁﬂl (150 ¥=)
public life ? Tllustrate any three of these with

What are the basic principles of =

suitable examples. (150 words) |
‘A A am%mwwﬁ%?@iﬁ%ﬁﬁwﬁmt@aﬂwﬁiﬁ I
i | (150 W) |

What do you unders
of public servant. (150 words)

tand by the term ‘public servant’ 7 Reflect on the cxpected role
" . 10

aa%ﬁf%maﬁaﬁ’raﬁmaﬁﬁm(lsoam)

Effective utilization of public funds is crucial to meet development goals. Cntlcally
examine the reasons for under-utilization and mis- _utilization of public funds and
their implications. (150 words) | 10

“Fﬁﬁ%ﬁwaﬁaﬁﬁﬁaﬁmﬁamaﬁ@w%t"w,mwﬁ%ﬁ
%m%?aﬁwzﬁmmﬁl(lso-ﬁ)

“Non-performance of duty by a public servant is a form of corruption”. Do you
agree with this view ? Justify your answer. (150 words) o - 10

| _Wmﬁmwm%?mﬁmm |
TR A & 7 (150 I=) | Wwﬁ%ﬂ

What is meant by the tenn- ‘constitutional morahty ? H | |
ow
" constitutional morality ? (150 words) : does one llphold
_ 10
/arr'awaﬂm Wwﬁm%?ﬁﬁﬂﬁﬁ;mﬂt%ﬂﬁ%ﬁm

g‘ﬁmﬁﬁﬁl% 2 (150 =)

What is meant by “crisis of t:onsclence ? How does
it man
&)ﬁ\{iﬁmam g M 1fe3t itself in the public
QA R.Q«LL A s 10
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Explain the basic principles of citizens charter movement and bring out 1its

importance. (150 words) ¢ f (2. P27 K -

Wﬁ?ﬂ%%%m@maﬁrﬁww%ﬁwaﬁrﬁr@%w
3w T R | w o R ¥ v & 7 e A (150 )

There is a view that the Official Secrets Act is an ubstaa_:le to the implementation of
Right to Information Act. Do you agree with the view ? Discuss. (150 words) 10

amﬁmﬁm%mw'w%%?w&mﬁanﬁaﬁw%ﬁmﬂ,
R # wwfer @ ghita s F 9 gare | (150 9%)

What do you understand by probity in governance ? Based on your understanding of
the term, suggest measures for ensuring probity in government. (150 words) 10

FATHE qfE AH AT W Y e freg o A & qw s frg @
A H AW ¥ | 1 90 @ RER ¥ wer € ¢ faE il | (150 9=)
“Emotional Intelligence is the ability to make your emotions work for you instead

of against you”. Do you agree with this view ? Discuss. (150 words) 10

ﬁ“:r%ﬁaaﬁ%n@mm%mﬁqumﬁ%?_

What do each of the following quotations mean to you ?

‘QEE aqdfira Sfam St A e R 1 — q&a (150 éﬁ)

. “«An unexamined life is not worth living”. — Socrates (150 words) 10

i ¢ 5 7 e e R S S R | T A % @
Sr & 17— . %, e (150 9%) g

“A man is but a product of his thoughts. What he thinks he becomes.” —
M. K. Gandhi (150 words) ' 10

“Set g i gfan €, el afe ¥ g v | W SR dieed ], a9 RO e
3 | W R ¥ oREdT &, 99 TE ¥ gEeen ® | 9= g # geeen €, 99 fwa
it & 1”7 — u. Y. 9. 3egA Fam (150 9=) '

“Where there is righteousness in the heart, there is beauty in the character. When

there is beauty in the character, there is harmony in the home. When there is
harmony in the home, there is order in the nation. When there is order in the nation,

there is peace in the world.” — A. P. J. Abdul Kalam (150 words) 10
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y severe natural Mty.
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You are heading the rescue operations in an area affected b
Thousands of people are rendered homeless and dcprivei:l of fo
and other basic amenities. Rescue work has been disrupted by
damage to supply routes. The local people are seething with anger agflrlﬁ_!he
delayed limited rescue operations. When your team reaches the affected area, the
people there heckle and even assault some of the team members. One of your team
members is even severely injured. Faced with this crisis, some team members plead

with you to call off the operations fearing threats to their life.

L

In such trying circumstances, what will be your response 9 Examine the qualities of
a public servant which will be required to manage the situation. (250 words) 20
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Honesty and uprightness are the hallmarks of a civil servant. Civil servants
possessing these qualities are considered as the backbone of any strong organization.
In line of duty, they take various decisions, at times some become bonafide mistakes.
As long as such decisions arc not taken intentionally-and do BOE.EDEQLPESQ’!EH}
the officer cannot be said to be guilty. Though such decisions may, at times, lead to
unforeseen adverse consequences in the long-term.

¥ﬂ th_ﬁ recent past, a few instances have surfaced wherein civil servants have been
implicated for bonafide mistakes. They have often been prosecuted and even
imprisoned. These instances have greatly rattled the moral fibre of the civil servants.

How does this trend affect the functioning of the civil services ? What measures can
be taken to ensure that honest civil servants are not implicated for bonafide mistakes
on their part ? Justify your answer. (250 words) 20
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An apparel manufacturing company having large number of women employees
was ml;n’g"m!p} due to various factors. The company hired a reputed marketing
executive, who increased the volume of salésmwithin a short span of time.
However, some unconfirmed reports came up regarding his indulgence in sexual
harassment at the work place.

After sometime, a woman employce lodged a formal complaint to the
management against the marketing executive about sexually harassing her. Faced
with the company’s indifference in not taking cognizance of her grievance, she
lodged an FIR with the Police. =
Realizing the sensitivity and gravity of the situation, the company called the
woman employee to negotiate. In that she was offered a hefty sum of money to
withdraw the complaint and the FIR and also give in writing that the
executive is not involved in the case. i

Identify the ethical issues invoived in this case. What options are available to
the woman employee ? (250 words) : 20

marketing .
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‘In a modern democratic polity, there is the concept of 'P_olitical executil’? and
permanent executive. Elected people’s representatives form the political executive
and bureaucracy forms the permanent executive. Ministers frame policy decisions
and bureaucrats execute_these. ps .

In the initial decades after inde‘pendence, relationship between the permanent

e it e e — i

executive and the political executive were characterized by mutual understanding,
respect and co-operation, without encroaching upon each others domain.. i

However, in the subsequent decades, the situation has changed. There are instances
of the political executive insisting upon the permanent executive to follow its
agepda. Respect for and appreciation of upright bureaucrats has declined. There is
an lFCfeaSi?g tendency among the political executive to get involved in foutine
aflmlp}stratwe matters such as transfers, postings etc. Under this scenario, there is a
dlﬂn}u‘v’e' trend towards ‘politicization of bureaucracy’. The. I‘isihg mater;aIiSm d
- acquisifiveness in socigl life has also adversely impacted upon the ethical 1 s f
~ both the permanent executive and the political ‘executive, NS

What are the consequences of this ‘politicizatio .
(250 words) a L5 pL - ._°f bureaucracy.’.':,...D_iscuss.
&N 20 .
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In one of the districts of a frontier state, narcotics menace has been rampant. This
has resulted in money laundering, mushrooming of poppy farming, arms smuggling
and near stalling of education. The system is on the verge of collapse. The situation
has been further worsened by unconfi rmed reports that local politicians as well well as

Some senior police officers are w‘_f‘ﬂg surreptitious patronage to the___g_maﬁa

At that point of time a woman police officer, known for her skills in handling such
situations is appointed as Superintendent of Police to bring the situation to normalcy.

If you are the same police officer, identify the various diménsions of the crisis. Based
on your understanding, suggest measures to deal with the crisis. (250 words) 20
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. In recent times, there has been an mcrcasmg concern in India to develop effective
civil service ethics, codes of conduct, transparency measures, ethics and 1integrity
systems and anti-corruption agencies. In view of this, there is a need being felt to
focus on three specific areas, which are directly relevant to the problems of

internalizing integrity and ethics in the civil services. These are as follows :

1. Anticipating specific threats to ethical standards and integrity “in the civil

‘services, |
2, Strengthening the ethical competence of civil servants and |
3. Developing administrative processes and practlces which promote ethical values

and integrity in civil services.
Suggest institutional measures to address the abovc three-issues. (250 words) 20
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